
MULTILANE | M400
The Verifone M400 is a part of the Verifone Engage family of interactive, commerce-enabling devices. It leverages our secure, 
connected framework to transform the in-store experience to deliver rich, two-way interactions that engage customers like never 
before. 

Elevate the in-store 
shopping experience.

M400

Display 5.0" Color LCD | Capacitive Multi-
Touch Screen | LED Backlight | 
Resolution: 854 x 480 FWVGA

Multimedia Audio Jack | Speaker

User Interface Backlit Keypad | Tactile 15 Key Keypad

Card Readers Magstripe ISO 7810, 7811, 7813 | Smart 
Card EMVCo Approved

Contactless EMVCo Approved | MiFare | Supports 
Major NFC/Contactless Schemes

Connectivity Bluetooth® v4.2 | WiFi 2.4GHz + 5GHz 
802.11 a/b/g/n

Memory 512MB RAM + 512MB Flash | Micro SD

Operating System Verifone Secure OS, Engage VOS2

Processor ARM Cortex A9, 1 GHz

Security PCI 5.x Approved

Connections LAN 10/100 Base-T | RS232 | USB 
RJ45 for Host/Device | USB Type-C

Power Rating 12V, 1A, DC Jack

Physical 175mm L × 155mm W × 43mm H | 
Weight 472g

Environmental IK Rating IK06 | IP Rating IP53 | 
Operating Temperature 0° to 40° C 
(32° to 104° F) | Storage Temperature -
20° to 60° C (-4° to 140° F) | Relative 
Humidity Max 90%, Non-condensing

Other Standard Features Card Slots 2 SAM

Accessories Mounting Plate | Mounting Pole | 
Privacy Shield | Stylus

• Full color capacitive touchscreen to engage your customers 
and promote your brand

• Flexible connectivity options, including Bluetooth® low 
energy + WiFi 

• Maximum security and compliance with end-to-end 
encryption 

• Accepts all payment types: NFC/CTLS, mobile wallets, EMV, 
magstripe 

• Utilizes the power of Verifone Cloud Services for 
customization, estate management, diagnostics and more.
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